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Introduction
It is a privilege to present this updated prospectus of the CPD workshops as well as an overview of the
services offered by Aquilla Training.
Aquilla Training is a joint venture between Inter Trauma Nexus (NGO/PBO); Aquilla Financial Solutions
(FSP) and Aquilla Wellness Solutions. These three entities are well known in the community and corporate
environment. The leadership team have combined their proficiency to offer continuous professional development
training and mentoring. Messages from officials from Inter Trauma Nexus and Aquilla Financial Solutions are
included at the end of the Introduction section.
This brochure features detail about the workshop topics, the value proposition and practical information
about bookings, costs and the online registration process. The section about regional workshops offer information
about places in South Africa, the times and specific sessions where you can attend the chosen workshops. The
facilitators are introduced by presenting their profiles and the way forward.
In Part I, each workshop is explained with a short description an outline of who will benefit from attending
the workshop, and more detail about where the workshop will be presented. For participants who require
continuous professional development points there is an indication of the professional body who accredited the
workshop.
The workshop detail is explained in Part II, in terms of the value proposition, accreditation, benefits,
expectations and deliverables. There is an overview of the online booking and payment system, including payment
options. In this section you will get information about requesting workshops for your group, church, school or
community organization.
Part III offers maps of South Africa and Gauteng indicating where workshops are scheduled, as well as
the complete roster for each venue.
In Part IV the facilitators’ profiles are presented in the form of summaries of their respective curriculum
vitae, including their qualifications and professional affiliations.
The way forward is discussed in Part V. This includes an overview of the workshop, the accompanying
webinars, future strategy for online CPD workshops and detail about training services for corporate entities,
communities and volunteer organisations. These services focus on social responsibility, community upliftment
and management proficiency, as well as consumer awareness.
Please note that dates and venues can be added/changed from the date of publication of the prospectus –
for the latest updated check www.aquilla.co.za.
Thank you for allowing us to introduce the Aquilla Training prospectus by sharing the following
messages.

Message from Inter Trauma Nexus (NGO/PBO)
2019 sees the culmination of over 30 years of working with and empowering people from all walks of
life. I am exceptionally excited to be part of this joint venture between Inter Trauma Nexus, Aquilla Financial
Solutions and Aquilla Advisors. Since its inception over 20 years ago, the management team of Inter Trauma
Nexus worked to help people to find hope and become victorious by helping people make informed decisions.
The collaborative workshops presented by Aquilla Training achieves just that by ensuring that people who work
with people receive training in the skills that are vital for their continued development and success. The workshop
topics are pertinent and practical. The workshops cover topics such as ethics, different types of trauma support
and trauma relief management, wellness, embitterment and various business or practice management skills.
We are proud to be collaborating with renowned organisations such as CPSC and SACE to ensure that
the professionals are awarded with CPD points for attending and participating in these workshops. To ensure that
people from all walks of life are able to attend these workshops, we negotiated to have some sessions sponsored
as indicated in this prospectus. The rest of the course fees were kept as low as possible. These workshops will be
presented around South Africa in 2019 in all 9 provinces.

I look forward to meeting you at our training sessions in 2019 and to engage with your continuous
professional development.

Best wishes,

Dr Barbara Louw
CEO: Inter Trauma Nexus
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Message from Aquilla Financial Solutions (FSP)
Trauma extends to more than physical and emotional trauma. Financial trauma is becoming more and
more prevalent and it prevents people from truly becoming well and being successful. In many cases, financial
trauma is a preventable and manageable life situation if people are empowered and skilled. Aquilla Financial
Solutions decided to collaborate with Inter Trauma Nexus and Aquilla Wellness Solutions on their 2019 CPD
training programme to make the skills available to professionals in all fields of specialisation that will empower
them to make smart business decisions. Smart business decisions involves stewardship and ethical business
practice. This means that practicing and working with people should involve more than getting away with the
bare minimum. This is also applicable to community members that serve on boards and committees.

To this end, we incorporated workshops that deal with ethics, financial literacy, and business management
for private practices, professionalism, roles and responsibilities when serving on boards and committees, and
governance. The expertise shared during these workshops is a culmination of over 30 years' experience in the
financial services industry, business coaching and NGO management.

I look forward to meet you in 2019.

Wynand Louw
CEO: Aquilla Financial Solutions

Aquilla Training Prospectus 04/2019

3

PART I: Workshops
In this section you have a detailed framework for each workshop,
with a description, who will benefit and the date, place and time of
presentations. The dates and place can be collocated with Part III: Roster.
The headings are colour code to indicate the professional body who
accredited and awards the CPD points.
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 Governance, Ethics & Management
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Adhering to Ethics Made Practical 
Description



Dates 2019

The purpose of this workshop is to assist August 13; KwaZulu-Natal, Durban - 12h00
counsellors and educators to understand the core August 19; KwaZulu-Natal, Newcastle - 12h00
areas of the origin of ethical theory, various forms September 4; Eastern Cape, Port Elizabeth - 12h00
of ethics and ethical dilemmas. There is an September 11; Eastern Cape, East London - 08h00
overview of how people’s stories and expectations October 4; Western Cape, Cape Town Area - 08h00
inform the ethical expectation in various October 7; Western Cape, George - 12h00
communities. Practical applications and case October 29; Free State, Bloemfontein - 12h00
studies focuses on ethics in the counselling November 13; Gauteng, Pretoria Area - 12h00
environment.
Who will benefit



















Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters
Social workers and sociologists
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Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Managers
Directors
Business owners
Board members
Aspiring board members
Chairpersons
Treasurers
Company secretaries
Committee members
Volunteers
Area managers
Regional managers
Human resource managers
Safety practitioners and professionals
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Basic Trauma Support when Working with Adults 

Description
In this workshop, we deal with the primary areas of
supporting adults in distress and assisting parents
to deal with traumatized people in the community.
Topics covered include:




An overview of traumatic exposure and its
impact on individuals, families and the
community

Dates 2019:
Understanding the role and responsibilities of
March 26; Gauteng, Pretoria Area - 12h00
Trauma Support workers

July 24; Northern Cape, Kimberley - 12h00



An outline of people's emotional state and September 9; Eastern Cape, East London - 12h00
circumstances in the immediate aftermath of
traumatic events



Providing support under supervision in the
immediate aftermath of traumatic events



Referral skills to facilitate access to other
relevant services



The principle of "self-care" to reduce the
incidence
of
vicarious/secondary
traumatisation
Who will benefit














Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP
practitioners
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
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Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters
Volunteers
Social workers and sociologists
Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Safety practitioners and professionals
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Basic Trauma Support when Working with Children 
Description
In this workshop, we deal with the core areas of
supporting and counselling children in distress and
assisting parents to deal with traumatized children
in the community. This awareness will allow them
to identify possible dangerous situations involving
children, such as crisis situations; traumatic
experiences and the aftermath of trauma. After the
session the educator will have an expanded
understanding of how and when to refer children to
the best available professional to assist the person
in need.

Dates 2019:
August 20; KwaZulu-Natal, Newcastle -12h00
September 10; Eastern Cape, East London - 12h00
October 4; Western Cape, Cape Town Area -12h00
October 8; Western Cape, George - 12h00
October 15; Gauteng, Pretoria Area - 12h00
October 30; Free State, Bloemfontein – 12h00

By offering appropriate child friendly support and
counselling the educator will be able to concentrate
on educational tasks, making a substantive
difference which will allow job satisfaction and
improved self-care.
Who will benefit













Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
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Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters
Volunteers
Social workers and sociologists
Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
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Trauma Relief Management 



Description
The aim of this workshop is to assist managers in,
amongst others, the school community to
understand the core areas of supporting people in
distress and victims, within the paradigms of
management and working with children and other
members of the community. This awareness will
allow them to identify crisis situations; traumatic
experiences and the aftermath of trauma from a
manager’s perspective. After the session the
manager will have an expanded understanding of
how and when to refer people to the best available
professional to assist the person in need.

Dates 2019:
August 15; KwaZulu-Natal, Durban - 12h00
September 2; Eastern Cape, Jeffrey’s Bay - 12h00
October 3; Western Cape, Cape Town Area - 12h00
October 16; Gauteng, Pretoria Area - 12h00

The manager’s perspective is a diverse perspective,
because he/she has to fulfil a managerial function,
negotiating care support for traumatized people More dates will be published soon!
with various policies, procedures, labour
legislation and adhering to the needs of educators
and the school community.
By offering appropriate victim support the
manager will be able to concentrate on
management tasks and educational roles and
responsibilities, while making a substantive
difference which will allow for job satisfaction and
improved self-care.
Who will benefit













Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Chaplains
Council members and district representatives
Nurses and health profession practitioners
School board members
Professionals requiring CPD points
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Psychologists
Managers
Directors
Business owners
Board members
Chairpersons
Treasurers
Company secretaries
Committee members
Area managers
Regional managers
Human resource managers
Safety practitioners and professionals
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Victim Empowerment 
Description
Victim empowerment is necessary in every
community and this workshop assists counsellors
and educators to understand the core areas of
supporting people in distress and victims, within
the paradigms of working with children and other
members of the community. This awareness will
allow them to identify crisis situations; traumatic
experiences and the aftermath of trauma. After the
session the educator will have an expanded
understanding of how and when to refer people to
the best available professional to assist the person
in need.

Dates 2019:
March 27; Gauteng, Pretoria Area - 12h00
October 31; Free State, Bloemfontein - 08h00
More dates will be published soon!

By offering appropriate victim support counsellors
and educators will be able to concentrate on their
professional tasks, while making a substantive
difference which will allow job satisfaction and
improved self-care.
Who will benefit















Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
Professionals requiring CPD points
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Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Volunteers
Area managers
Human resource managers
Safety practitioners and professionals
Police service members and security personnel
First responders
Victim and trauma supporters
Social workers and sociologists
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Wellness and Self-care 
Description
Personal and professional wellness and self-care
are essential within the paradigms of working with
children and other members of the community.
This awareness will allow professionals to identify
distressing situations; life changing experiences
and their own personal neglect. After the session
counsellors and educators will have an expanded
understanding of how to enhance personal wellness
and apply self-care in order to have healthier
relationships and improved job satisfaction.

Dates 2019:
August 21; KwaZulu-Natal, Newcastle - 12h00
September 11; Eastern Cape, East London - 12h00
October 31; Free State, Bloemfontein - 12h00
More dates will be published soon!

By implementing appropriate wellness and selfcare strategies they will be better equipped to focus
on educational tasks, making an. essential
difference that will allow for job satisfaction and
improved self-care. We place emphasis on
practical tips to prevent distress, burnout and
compassion fatigue.
Who will benefit




















Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters
Volunteers
Social workers and sociologists
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Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Managers
Directors
Business owners
Board members
Aspiring board members
Chairpersons
Treasurers
Company secretaries
Committee members
Area managers
Regional managers
Human resource managers
Safety practitioners and professionals
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Embitterment in the Workplace 
Description
This workshop focuses on understanding the
difference between posttraumatic embitterment
and posttraumatic stress, and identifying the
manifestation of embitterment at work and the
impact this adjustment dysfunction on Dates 2019:
relationships with colleagues.
August 13; KwaZulu-Natal, Durban - 08h00
October 15; Gauteng, Pretoria Area - 08h00

Special attention will be given to “the root of the
tree of bitterness” with reference to Hebrews More dates will be published soon!
12:15.
The need for the pastoral voice and spiritual
rootedness in the place of work is highlighted,
enabling employees and their families to deal with
bitterness, injustice and deep-seated embitterment
in the midst of a crisis of belief.
Who will benefit





















Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters
Volunteers
Social workers and sociologists
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Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Managers
Directors
Business owners
Board members
Aspiring board members
Chairpersons
Treasurers
Company secretaries
Committee members
Area managers
Regional managers
Human resource managers
Safety practitioners and professionals
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Hope and Embitterment 
Description
Our society is riddled with evil, injustice,
humiliation, misfortune and alienation from God.
In this CPD session hope and embitterment are
illustrated as two ends of a continuum. Hope is
conceptualized as a meaningful virtue and a
spiritual gift from God. On the other end of the
continuum embitterment is the manifestation of
pain and hopelessness. The multidimensional
concepts of hope allow counsellors and pastors to
help people to embark on a journey of forgiveness,
healing and even to “simply to be again”.

Dates 2019:
August 17; KwaZulu-Natal, Pietermaritzburg - 08h00
September 4; Eastern Cape, Port Elizabeth - 08h00
October 8; Western Cape, George - 08h00
October 16; Gauteng, Pretoria Area - 08h00
October 29; Free State, Bloemfontein - 08h00

The key scripture for this workshop is Ezekiel
11:19-20: “I will give them an undivided heart and
put a new spirit in them; I will remove from them
their heart of stone and give them a heart of flesh.
Then they will follow my decrees and be careful to
keep my laws. They will be my people, and I will
be their God”.
Who will benefit








Educators and other education professionals
Pastors and ministers
Pastoral workers and students
Counsellors
Students
Active community members
Chaplains
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Psychologists
Home-based care workers
Business owners
Volunteers
Parents
Social workers and sociologists
Professionals requiring CPD points
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Bitterness, Revenge and Resiliency 
Description
Counsellors and pastors are challenged by people
declaring their bitterness and the need for revenge,
especially in our South African context, where
people have “the urge to fight back” and “set the
record straight”. In this workshop, the metaphor of
a tree planted next to living waters will be placed
in contrast to the limiting belief in a “just” world.
Bitterness and revenge are explained as destructive
coping strategies, which can be mitigated with
resiliency and wisdom.

Dates 2019:
July 22; Northern Cape, Kimberley - 08h00
August 19; KwaZulu-Natal, Newcastle - 08h00
September 3; Eastern Cape, Jeffrey’s Bay - 08h00
More dates will be published soon!

Who will benefit










Educators and other education professionals
Pastors and ministers
Pastoral workers and students
Counsellors
Students
Active community members
Chaplains
Parents
Professionals requiring CPD points
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Psychologists
Sector policing reservists
Student support service personnel
Police service members
First responders
Victim and trauma supporters
Volunteers
Social workers and sociologists
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Posttraumatic Wellness Model for Counsellors 
Description

Dates 2019:

The purpose of this CPD activity is to assist
counsellors and pastors to become aware of the
impact of posttraumatic experiences and to
facilitate the implementations of a wellness model
to enhance posttraumatic growth.

July 23; Northern Cape, Kimberley - 08h00
August 16; KwaZulu-Natal, Pietermaritzburg - 08h00
August 20; KwaZulu-Natal Newcastle - 08h00
September 5; Eastern Cape, Port Elizabeth - 08h00
September 10; Eastern Cape, East London - 08h00
October 3; Western Cape, Cape Town Area - 08h00
October 7; Western Cape, George - 08h00
November 12; Gauteng, Pretoria Area - 08h00

The wellness model is a multi-systems approach to
enhance wellness and wholeness.
Special attention will be given to the spiritual
brokenness of our community and the
manifestation of pain.

Who will benefit





















Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters
Volunteers
Social workers and sociologists
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Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Managers
Directors
Business owners
Board members
Aspiring board members
Chairpersons
Treasurers
Company secretaries
Committee members
Volunteers
Area managers
Regional managers
Human resource managers
Safety practitioners and professionals
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Financial Literacy Programme 
Description
Financial Planning Institute (FPI) sponsors the
material for this workshop.
Dates 2019:
The programme is intended solely for financial
July 18; Northern Cape, Kimberley - Bonus Session
wellness and general financial education August 14; KwaZulu-Natal, Durban - Bonus Session
August 20; KwaZulu-Natal, Newcastle - Bonus Session
information purposes.
The content does not constitute nor replace any
form of financial planning advice and is not
intended to be relied upon by users making (or
refraining from making) any specific financial
and/or other related decisions.

September 3; Eastern Cape, Jeffrey’s Bay - Bonus Session
September 5; Eastern Cape, Port Elizabeth - Bonus Session
September 10; Eastern Cape, East London - Bonus Session
October 3; Western Cape, Cape Town Area - Bonus Session
October 8; Western Cape, George - Bonus Session
October 16; Gauteng, Pretoria Area - Bonus Session
October 30; Free State, Bloemfontein - Bonus Session

Appropriate independent financial advice should
be obtained before making any such financial
decisions at all times.

Who will benefit





















Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters
Volunteers
Social workers and sociologists
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Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Managers
Directors
Business owners
Board members
Aspiring board members
Chairpersons
Treasurers
Company secretaries
Committee members
Volunteers
Area managers
Regional managers
Human resource managers
Safety practitioners and professionals
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Business Management for Your Practice 



Description

Dates 2019:

The purpose of this workshop is to equip the
counsellor, pastors, administrators, financial
managers and management of business entities and
counselling practises to understand their business
environment with regards to governance, ethics,
compliance, determining the cost/fees for services
and management.

August 7; Gauteng, Pretoria Area - 08h00
August 14; KwaZulu-Natal, Durban - 08h00
August 17 – KwaZulu-Natal, Pietermaritzburg - 12h00
August 21; KwaZulu-Natal, Newcastle - 08h00
September 3; Eastern Cape, Jeffrey’s Bay - 12h00
October 2; Western Cape, Cape Town Area - 08h00
October 9; Western Cape, George - 08h00
October 30; Free State, Bloemfontein - 08h00

Who will benefit









Educators and other education professionals
Pastors and ministers
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Nurses and health profession practitioners










Psychologists
Student support service personnel
Managers
Directors
Business owners
Human resource managers
Safety practitioners and professionals
Professionals requiring CPD points

Risk Management for Your Practice



Description
This workshop aims to equip counsellors, pastors,
administrators,
financial
managers
and Dates 2019:
management of business entities to understand the
August 7; Gauteng, Pretoria Area - 12h00
risks in their personal, practice and business
environment with regards to governance, ethics, More dates will be published soon!
compliance, and management.
Identifying operational risk and develop strategies
to address the risks.
Who will benefit







Educators and other education professionals
Pastors and ministers
Counsellors
Students
Chaplains
School board members
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Psychologists
Managers
Directors
Business owners
Board members
Professionals requiring CPD points
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Emotional First Aid for First Responders 
Description
Emotional First Aid for trauma responders, pastors
and counsellors helps normal, healthy people to
bounce back from the shock and stress of abnormal
events faster and more completely. They will be
able to identify more serious problems and get help
before it becomes an issue. Most responders are
Dates 2019:
aware of the traumatic responses of the people they
help, but neglect to take care of their own July 24; Northern Cape, Kimberley - 08h00
August 6; Gauteng, Pretoria Area - 08h00
wellbeing.

August 15; KwaZulu-Natal, Durban - 08h00

Pastors and counsellors are often overwhelmed by September 2; Eastern Cape, Jeffrey’s Bay - 08h00
their excessive workload, the needs of the people September 9; Eastern Cape, East London - 08h00
November 13; Gauteng, Pretoria Area - 08h00
they serve, involvement in traumatic or troubling
situations and the lack of control over the tasks they
need to perform.
In this workshop, participants will be encouraged
to look at their personal and occupational stress in
a new way, and take action to stay well at work and
in ministry.
Who will benefit













Educators and other education professionals
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters

Aquilla Training Prospectus 04/2019















Psychologists
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Managers
Business owners
Volunteers
Area managers
Regional managers
Human resource managers
Safety practitioners and professionals
Social workers and sociologists
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Professionalism and Professional Bodies 
Description



Dates 2019:

The purpose of this workshop is to inform
members of professional bodies and associations
about their rights and responsibilities.
They will receive an overview of the benefits,
services and covering that is provided by various
professional bodies.
Awareness will be raised of how members can
participate in the functioning of their chosen
entity and how they can add value to their
professional bodies.

July 17; Northern Cape, Kimberley - Bonus Session
August 13; KwaZulu-Natal, Durban - Bonus Session
August 16; KwaZulu-Natal, Pietermaritzburg - Bonus Session
August 19; KwaZulu-Natal, Newcastle - Bonus Session
September 2; Eastern Cape Jeffrey’s Bay - Bonus Session
September 4; Eastern Cape, Port Elizabeth - Bonus Session
September 9; Eastern Cape, East London - Bonus Session
October 2; Western Cape, Cape Town Area - Bonus Session
October 7; Western Cape, George - Bonus Session
October 15; Gauteng, Pretoria Area - Bonus Session
October 29; Free State, Bloemfontein - Bonus Session

Adhering to scope of practise and values of a
professional body is also outlined along with
guidance on dealing with client/public complaints,
grievance and disciplinary processes and policies.
Who will benefit





















Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters
Volunteers
Social workers and sociologists
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Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Managers
Directors
Business owners
Board members
Aspiring board members
Chairpersons
Treasurers
Company secretaries
Committee members
Volunteers
Area managers
Regional managers
Human resource managers
Safety practitioners and professionals
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Cultural Diversity and Sensitive Support 



Description
Communities in Africa are unique and face
distinctive challenges. An efficient counselling
approach need to be culturally sensitive and
acknowledge cultural diversity. A wholistic
counselling and EAP approach recognises the
importance of utilizing culture in a meaningful
therapeutic method. The culturally diverse
communities that we are working in does not lend
itself to a one-size fits all approach. This practical
session will explore the Wholistic Wellness Model
developed as part of Dr Barbara Louw’s PhD
research to address wellness and enhance the
wholistic wellbeing of individuals.

Dates 2019:
July 22; Northern Cape, Kimberley - 12h00
August 16; KwaZulu-Natal, Pietermaritzburg - 12h00
September 6; Eastern Cape, Port Elizabeth - 12h00
October 9; Western Cape, George - 12h00
More dates will be published soon!

Who will benefit





















Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters
Volunteers
Social workers and sociologists
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Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Managers
Directors
Business owners
Board members
Aspiring board members
Chairpersons
Treasurers
Company secretaries
Committee members
Volunteers
Area managers
Regional managers
Human resource managers
Safety practitioners and professionals
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Roles and Responsibilities When Serving on Boards & Committees



Please note:
Due to the importance of this workshop for Boards and Committees the facilitators are available to do special sessions for
your whole organizational team. Such a session can include a special overview of your constitution and policies effecting your
team. The outcomes of such a session are more dedicated and responsible management team, enjoying their participation and
commitment in making a tangible difference in your community.
(See Part V)

Description
Community members receive many requests to
volunteer for committees and or management
boards at their churches, schools, NGOs, social
clubs, sport clubs or even their workplace social
clubs. Since most people want to serve others, they
do not think about the impact of volunteering on
their person, business or families.

Dates 2019:
August 6; Gauteng, Pretoria Area - 12h00
September 6; Eastern Cape, Port Elizabeth - 08h00
More dates will be published soon!

In this practical session we explore every position’s
responsibilities and risks that you need to know
about and consider before accepting nominations
or requests. This workshop will also equip you on
how to ensure that you know what you are letting
yourselves in for.
Who will benefit





















Educators and other education professionals
Auxiliary workers
Pastors and ministers
Pastoral workers and students
Human resource professionals and EAP practitioners
Counsellors
Students
Active community members
Chaplains
Council members and district representatives
Nurses and health profession practitioners
Parents and community advisors
School board members
Professionals requiring CPD points
Police service members and security personnel
First responders
Victim and trauma supporters
Volunteers
Social workers and sociologists
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Psychologists
Home-based care workers
Sector policing reservists
Student support service personnel
Church office personnel and church volunteers
Managers
Directors
Business owners
Board members
Aspiring board members
Chairpersons
Treasurers
Company secretaries
Committee members
Volunteers
Area managers
Regional managers
Human resource managers
Safety practitioners and professionals
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Principles of Coaching & Mentoring 



Description
Senior personnel and managers are required to
understand a wide range of leadership
interventions to encourage others to acquire new
skills, enhance professional performance and
establish standards of excellence in a time-limited,
contractual relationship. This workshop assists you
to operate on four levels of goal-oriented thinking
to support the growth of multiple layers within
your organization. These levels include
operational, tactical, strategic and conceptual
coaching and mentoring.

Dates 2019:
July 23; Northern Cape, Kimberley - 12h00
August 14; KwaZulu-Natal, Durban - 12h00
September 5; Eastern Cape, Port Elizabeth - 12h00
October 2; Western Cape, Cape Town Area - 12h00
November 12; Gauteng, Pretoria Area - 12h00
More dates will be published soon!

Who will benefit








Educators and other education professionals
Pastors and ministers
Counsellors
Chaplains
Council members and district representatives
School board members
Professionals requiring CPD points
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Managers
Business owners
Board members
Aspiring board members
Chairpersons
Treasurers
Company secretaries
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PART II: Workshop Detail
1. Value Proposition
The cost for the workshops are R 400- per workshop.
The workshops will be presented in all nine provinces in South Africa. The topics with dates for the workshops
are included in Part 1 and the detailed maps and rosters per area are included in section IV. Please look for the workshops
closest to you.
These workshop are great value for money, because the workshop fee includes your online registration for the
workshop, downloadable workshop notes in the form of an eBook, a follow-up webinar, your certificate and access to
the online participant platform.
Your certificate and confirmation letter for your employer will be downloadable within 48 hours after
completing the workshop. Your attendance certificate will indicate the number of CPD points accredited by the relevant
professional body.
Workshop participant will have access to two sponsored workshops, as part of our commitment to enhance their
skills in their community. These workshops focuses on ‘Financial Literacy’ and ‘Professionalism and Professional
Bodies’.
Attending a workshop is an enriching experience because you will be able to enjoy the presentation by a
seasoned, well informed facilitator and have the opportunity to network with colleagues in your community. By meeting
new people and improving your network, you will expand the possibilities of doing what you love most.
The hassle free online participant registration process will give you access to the physical workshops, as well
as to the complimentary webinar. Through the online system you will have access to the library of webinars and the
Nexus News (our newsletter). In this manner you will be informed about future workshops and CPD training, as well
as new developments.

2. Accreditation
Workshops are accredited by the South African Council for Educators (SACE) and the Council for Pastoral and
Spiritual Counsellors (CPSC). Since the workshops are accredited by a statutory body and a professional body, most
other association and professional bodies acknowledge the CPD points awarded. Please refer to the terms and conditions
of the particular institution, if you have any questions.

3. Benefits
Each workshop will be conducted in a manner acknowledging your nobble calling, irrespective whether you as
a parent, pastor, teacher, counsellor, manager or board member. We acknowledge the important role you play in your
community and in this country.
All activities are conducted in a manner that demonstrates treating people with respect and dignity,
acknowledging uniqueness, individuality and addressing the needs expressed by the participants. During the sessions
the participants’ ability to deal with a wide range of emotional, practical and ethical matters will be enriched, which will
allow them to focus on their core responsibilities, as well as to be active, contributing members of the community.

4. Expectations and deliverables
In every workshop you can expect knowledgeable, experienced facilitators registered and in good standing with
various professional bodies.
Participants are expected to be on time for each session. They have to be prepared and participate actively. Part
of being prepared includes making their own transport and accommodation arrangements, where necessary.
Aquilla Training places emphasis on participants adhering to copyrights and distribution rights of printed and
electronic media. Participant have to be aware of the implications of plagiarism.

5. Bookings
Places are limited to 40 participants per workshop.
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Booking can only be completed online.
Bookings are only reserved after payments are made and received by Aquilla Training.
Large groups can book by making a special arrangement with Rev Wynand Louw at groups@aquilla.co.za for
group bookings and payment arrangements.

6. Registration
a. System Participant Registration
All registrations will be done online at https://www.aquilla.co.za from 2 January 2019 onward.
Registration as a participant on the system is free.
We require the following information for registration:








Personal ID number (upload copy of ID)
Address details for the invoice
Contact details where we can contact you
Email address
Cell phone number
Your employer’s detail
An emergency contact for the workshop period

When you attend a workshop for CPD points, your professional body/council designation, will determine the
additional information that would be required.



Professional body and/or council name
Professional body and/or council registration / membership number

b. Workshop and module registration
Registration to attend any workshops in your area will be on a first paid, first served basis. Limited seats will
be available - 40 delegates per workshop.
All additional registrants will go onto a waiting list. They will be notified if more seats will be available in that
specific area. Should there is enough interest we might consider a second workshop on the same topic. Alternatively,
you can book in another area close to you, on a different date.
You can only register for the two free workshops if you are registered for at least one paid workshop.
Once your payment is finalised, you will be able to download your workshop material. Copyright and
distribution rights apply.
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7. Payment Options

Payments will take place via the online payment system. We are utilising Payfast as our payments system. We
do not store any sensitive banking information on our system. All payments and banking transactions will be via the
secure and approved payment systems of https://www.payfast.co.za .
You will have the following payment options for your convenience:


Credit and cheque cards: Visa or MasterCard



Instant EFT: bank payments that clears instantly



ATM debit cards: Visa and Maestro



Masterpass: a simple, convenient, trusted digital wallet from MasterCard for shopping online



SCode: SCode is a unique payment platform that allows customers to pay for their online purchases in-store at
one of more than 6,000 retail outlets across South Africa. Payments can be made at your nearest Checkers;
Checkers Hyper; House & Home; Shoprite; OK and Post Office.

Cash payments will only be accepted through SCode.

8. Requesting Workshops for Your Group
Aquilla Training’s workshop topics are structured to benefit the community. All the topics are practical and
applicable. This allows seasoned professional access to the latest research, while stimulating curiosity in students and
community members and presenting them with an opportunity to acquire more skills and to grow.
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If you identify a need or have a specific request for any of these published workshop or need to enquire about
the possibility for the availability of other topics, please send an email to Rev. Wynand Louw at groups@aquilla.co.za.
Please add your name, telephone number and as much information about your request as possible.
The payment process for companies who want to book for their employees will need to complete a group
registration form, after which we will issue you with an invoice to be settled. Once the invoice is settled we will send
you electronic tokens (coupons) with unique reference numbers that you can issue to your employees to register as
participants for the workshop.
If you want training for your specific group of people and you can get a minimum of 25+ participants, we can
register a closed session for your staff on the system.

9. Workshops in Afrikaans
Werkswinkels kan in Afrikaans aangebied word vir maatskappye, kerke, gemeenskapsorganisasies en skole.
Indien u so ‘n behoefte identifiseer sal ons die voorafgaande reelings vir groepbesprekings volg.
Tydens hierdie werkswinkels sal die voertaal, aanbiedingsmateriaal en uitgesoekte hulpbronne in Afrikaans
wees, maar die notas en eBoek sal slegs in Engels beskikbaar wees.
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PART III: Regional Workshops
This section gives detailed maps of the regional workshop across South Africa, with more information of the
Gauteng area. The maps are followed by the rosters for each set of workshops.

1. Workshops in South Africa

2. Workshops in your organisation
If you have a need for workshops in your organisation, schools, church, business or community, you are
welcome to contact us.
We will then run a closed workshop for your group by special arrangement. You can choose the workshop
topics that you need in your environment.
We just need to ensure that it is cost effective for you and for us.
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3. Roster
Date

Gauteng, Pretoria
Session 1
Session 2
My Money 123 –
Financial Literacy
Programme

29 January 2019

30 January 2019

Business Management
for Counselling
Practice

26 March 2019

Hope and Embitterment

27 March 2019
4 June 2019

Principles of Coaching
and Mentoring
Bitterness, Revenge
and Resiliency

Bonus Session
Professionalism and
Professional Bodies

Adhering to Ethics
Made Practical
Basic Trauma Support
When Working With
Adults
Victim Empowerment
in 2019
Wellness and Self-care

Professionalism and
Professional Bodies
My Money 123 –
Financial Literacy
Programme

5 June 2019

Posttraumatic Wellness
Model for Counsellors

Diversity Awareness
and Sensitive Support

6 August 2019

Emotional First Aid for
Trauma Responders

Roles and
Responsibilities When
Serving on Boards and
Committees

7 August 2019

Business Management
for Counselling
Practice

Risk Management for
your Practice

15 October 2019

Embitterment in the
Workplace

Basic Trauma Support
When Working With
Children

Professionalism and
Professional Bodies

16 October 2019

Hope and Embitterment

Trauma Relief
Management

My Money 123 –
Financial Literacy
Programme

Posttraumatic Wellness
Model for Counsellors
Emotional First Aid for
Trauma Responders

Principles of Coaching
and Mentoring
Adhering to Ethics
Made Practical

12 November 2019
13 November 2019
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Date
2 October 2019

Western Cape, Cape Town Area
Session 1
Session 2
Business Management
Principles of Coaching
for Counselling
and Mentoring
Practice

3 October 2019

Posttraumatic Wellness
Model for Counsellors

Trauma Relief
Management

4 October 2019

Adhering to Ethics
Made Practical

Basic Trauma Support
When Working With
Children

Date
7 October 2019
8 October 2019

9 October 2019

Date
22 July 2019

Western Cape, George
Session 1
Session 2
Posttraumatic Wellness
Adhering to Ethics
Model for Counsellors
Made Practical
Basic Trauma Support
Hope and Embitterment
When Working With
Children
Business Management
Diversity Awareness
for Counselling
and Sensitive Support
Practice
Northern Cape, Kimberley
Session 1
Session 2
Bitterness, Revenge
Diversity Awareness
and Resiliency
and Sensitive Support

23 July 2019

Posttraumatic Wellness
Model for Counsellors

Principles of Coaching
and Mentoring

24 July 2019

Emotional First Aid for
Trauma Responders

Basic Trauma Support
When Working With
Adults

Date

KwaZulu-Natal, Durban
Session 1
Session 2

Bonus Session
Professionalism and
Professional Bodies
My Money 123 –
Financial Literacy
Programme

Bonus Session
Professionalism and
Professional Bodies
My Money 123 –
Financial Literacy
Programme

Bonus Session
Professionalism and
Professional Bodies
My Money 123 –
Financial Literacy
Programme

Bonus Session

13 August 2019

Embitterment in the
Workplace

Adhering to Ethics
Made Practical

Professionalism and
Professional Bodies

14 August 2019

Business Management
for Counselling
Practice

Principles of Coaching
and Mentoring

My Money 123 –
Financial Literacy
Programme

15 August 2019

Emotional First Aid for
Trauma Responders

Trauma Relief
Management

Date
16 August 2019
17 August 2019
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KwaZulu-Natal, Pietermaritzburg
Session 1
Session 2
Posttraumatic Wellness
Diversity Awareness
Model for Counsellors
and Sensitive Support
Business Management
Hope and Embitterment
for your Practice

Bonus Session
Professionalism and
Professional Bodies
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Date
19 August 2019
20 August 2019

21 August 2019

Date
2 September 2019
3 September 2019

Date
4 September 2019

KwaZulu-Natal, Newcastle
Session 1
Session 2
Bitterness, Revenge
Adhering to Ethics
and Resiliency
Made Practical
Basic Trauma Support
Posttraumatic Wellness
When Working With
Model for Counsellors
Children
Business Management
for Counselling
Wellness and Self-care
Practice
Eastern Cape, Jeffrey’s Bay
Session 1
Session 2
Emotional First Aid for
Trauma Relief
Trauma Responders
Management
Business Management
Bitterness, Revenge &
for Counselling
Resiliency
Practice
Eastern Cape, Port Elizabeth
Session 1
Session 2
Adhering to Ethics
Hope and Embitterment
Made Practical

5 September 2019

Posttraumatic Wellness
Model for Counsellors

Principles of Coaching
and Mentoring

6 September 2019

Roles and
Responsibilities When
Serving on Boards and
Committees

Diversity Awareness
and Sensitive Support

Date
9 September 2019

10 September 2019
11 September 2019

Date
29 October 2019
30 October 2019
31 October 2019

Aquilla Training Prospectus 04/2019

Eastern Cape, East London
Session 1
Session 2
Basic Trauma Support
Emotional First Aid for
When Working With
Trauma Responders
Adults
Basic Trauma Support
Posttraumatic Wellness
When Working With
Model for Counsellors
Children
Adhering to Ethics
Wellness and Self-care
Made Practical
Free State, Bloemfontein
Session 1
Session 2
Adhering to Ethics
Hope and Embitterment
Made Practical
Business Management
Basic Trauma Support
for Counselling
When Working With
Practice
Children
Victim Empowerment
Wellness and Self-care
in 2019

Bonus Session
Professionalism and
Professional Bodies
My Money 123 –
Financial Literacy
Programme

Bonus Session
Professionalism and
Professional Bodies
My Money 123 –
Financial Literacy
Programme

Bonus Session
Professionalism and
Professional Bodies
My Money 123 –
Financial Literacy
Programme

Bonus Session
Professionalism and
Professional Bodies
My Money 123 –
Financial Literacy
Programme

Bonus Session
Professionalism and
Professional Bodies
My Money 123 –
Financial Literacy
Programme
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PART IV: Facilitators

Leonie Barbara Louw (PhD)
Experience

Contact Details Barbara






Email: info@barbaralouw.com
Cell phone: +27 (0) 83 700 1441



LinkedIn: https://www.linkedin.com/in/drbarbara-louw/







Twitter: @BarbaraLouw



Office: +27 (0) 12 993 3287

Orcid ID: https://orcid.org/0000-00030076-2315

Additional Information







Marital status: Married
Nationality: South African
Date of Birth: 10 July 1962,
Johannesburg
Driver’s licence: Code B
Languages: Afrikaans, English
Current location: Pretoria, Gauteng

Current Directorships








Inter Trauma Nexus
Chief Executive Officer since 1998
Aquilla Advisors CC
Member since 2000
Aquilla Wellness Solutions (Pty)
Ltd
Director since 2015
Association of Christian
Religious Practitioners (ACRP)
Board member since 2018
Council for Pastoral & Spiritual
Counsellors
Board member since 2018;
Registered Supervisor;
Registered Religious Specialist in
Christian Pastoral Counselling since
2018

References

(Barbara)

Chief Executive Officer – Inter Trauma Nexus:
One-on-one counselling.
Facilitation of specialized support groups.
Mentoring leaders in disadvantaged communities.
Co-facilitation of students of the University of Pretoria’s Departments of
Criminology, Social Work, Community Psychology, in these community
projects.
Negotiation with community organisations, NGO’s, FBO’s and
government departments.
Diversity management in volunteer teams.
Team building and motivation of volunteers and professionals.
Supervision for professional counsellors.
Presentations and report writing.
Managing the key partnership with other community organizations,
corporate companies and donors.
Facilitation CPD workshop in the partnership between Inter Trauma
Nexus and various professional bodies.

Co-owner & Managing Member – Aquilla Advisors cc:
Business to Business Trauma and Pastoral counselling, advisory service
and training with specialization in  Providing Trauma Relief Facilitation services to organisations.
 HIV Awareness and management in the workplace.
 Trauma & Crisis Management Services.
 Training for corporate clients.
 Therapeutic Tools, models, books and aids for therapists and managers
 Supervision for professional counsellors.
 Coaching in practice management.
 Electronic-based (distance) coaching in practice management.
Co-owner & Chief Executive Officer – Aquilla Wellness Solutions (Pty) LTD:
Private practice in Trauma and Pastoral counselling, advisory service and
training:
 I specialise in providing Trauma Relief Facilitation services,
 Natural Medicine
 Therapeutic Products: (Kailo Soothing Oils)
 Trauma & Crisis Management Services

Qualifications

PhD Wellness & Folk Medicine
Commonwealth Open University
Wellness in a Wholistic Paradign – A Natural Health Care Approach (2017)
PhD Counselling
Commonwealth Open University
A Wholistic Wellness Approach for Dealing with Post Traumatic Embitterment
Reaction (Completed 2016, Graduation 2018)
MA (Sociology)
Commonwealth Open University
Narrative Therapy for victims of rape and sexual violations : God Makes a
Difference as Metaphon of Hope for Victims of Sexual Violations in South Africa
(2010)

Prof Marelise Schoeman (Department of Criminology, UNISA) 082 924 3352
Ms Bes Liebenberg (Student Support Manager, UP) 082 908 3588
Dr Frieda Smalberger (Director, Inter Trauma Nexus) 083 291 1639
Dr Elriza Esterhuyzen (Department of Operations Management, UNISA) 082 929 8218
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Johannes Hendrik Wynand Louw

Experience

Contact Details Wynand
18. Email: wynand@afsonline.co.za
19. Cell phone: +27 (0) 83 676 0451
20. Office: +27 (0) 12 993 3287
21. LinkedIn:
www.linkedin.com/in/wynand-louwcfp®-fiisa
22. Twitter: @WynandL
23. Preferred name: Wynand Louw

Additional Information
 Marital status: Married
 Nationality: South African
 Date of Birth: 4 November 1959,
Bellville
 Driver’s licence: Code EC
 Languages: Afrikaans, English
 Current location: Pretoria, Gauteng

Current Directorships
 Inter Trauma Nexus
Chairman since 1998
 Aquilla Advisors CC
Member and CFO since 2000
 Aquilla Financial Solutions cc
CEO since 2008
 Association of Christian
Religious Practitioners (ACRP)
Board member since 2018
 Council for Pastoral & Spiritual
Counsellors (CPSC)
Board member since 2018;
Advanced Religious Professional
in Christian Pastoral Counselling
since 2018

Chairman & Co-founder – Inter Trauma Nexus:
 Development, coaching, mentoring and training of board members and
volunteers as well as members belonging to our Network.
 Managing the Management Board and Board of Directors, and chairperson
of the Financial Committee.
 Development, coaching, mentoring and training of the Managers and staff
of Churches, NGO’s, FBO’s, and CBO’s, Boards of Trustees on variety of
topics.
 Ministered to various levels of people in the different communities, through
churches, seminars, workshops and conferences
 Assist with Marriage and Relationship Guidance and Development, for
individuals, business churches etc.
 Marketing and awareness; policy development; strategy development
Co-founder & Chief Financial Officer – Aquilla Advisors cc:
Business to Business Trauma and Pastoral counselling, advisory service and
training with specialisation in  Advice to SMME’s NGO’s, Practises, and other entities
 Training on category F level, of the SAQA Act
 Coaching and mentoring of the staff of corporates for their emotional
wellbeing after traumatic incidents, business coaching and mentoring for
people wanting to start a new business or want to improve and grow their
businesses
 Design and implementation of Business and Life plans
 Providing wholistic and comprehensive business solutions
 Assisting Companies with the implementation of various Policy documents
including: EAP Policies, Disciplinary Procedure Policies, Grievances
Procedures, Sexual Harassment Policies, Dealing with Violence in the
workplace and Worker Families, HIV Policies and Drug testing policies, etc.
Chief Executive Officer & Managing Member – Aquilla Financial Solutions cc:
 Financial planning, training, coaching, mentoring, assessment, facilitation
and moderation.
 Establishment of Medical Schemes, Retirement Funds, Funeral Schemes
 Wholistic Financial advice to businesses, and individuals including Life
insurance, Financial Planning, Short term Insurance: Personal Lines and
Commercial, Medical Insurance and medical Schemes, Tax Planning,
Retirement Planning, Investment planning.
 Assessment of Business and individual risks
 Development of Business policy documents

Recent Qualifications
Higher Postgraduate Diploma in Estate Planning
11. University of Free State

(2017)

12. Certified Financial Planner (CFP®)
13. FPI (Financial Planning Institute)

(2017)

14. Postgraduate Diploma in Financial Planning
15. University of Free State

(2016)

16. Bachelor of Theology (BTh)

References

17. University of South Africa

(2000)

Prof Nicolene Joubert (CPSC Executive) 082 373 9414
Col Charles Louw (SAPS - Retired) 083 430 2092
Dr Tertius Erasmus (NGK, Bronkhorstspruit) 082 371 6438
Dr Elriza Esterhuyzen (Department of Operations Management, UNISA) 082 929 8218

Aquilla Training Prospectus 04/2019

31

PART V: The Way Forward
Aquilla Training’s workshops and training will be rolled out to address training needs on four levels. In this
prospectus you found detail about our accredited workshops, which will be presented across all nine provinces of South
Africa. These workshops will be accompanied by webinars. The webinars will be expanded into an online resource for other
participants.
In the second part of 2019 we will make accredited online CPD workshops available. More information will be
provided via our newsletter, Nexus News.
Courses and training services will be available for professional and community organizations on an ongoing basis.

Corporate
Courses &
Services
Online CPD
workshops
- Active
participation
based
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Workshops
– Accredited for
CPD

Webinars
- Specialized
topics
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Contact Detail
Office: Garsfontein, Pretoria
P O Box 1347, Menlyn Central, 0077
www.aquilla.co.za

www.itn.org.za
www.afsonline.co.za
www.aquillasa.co.za
info@aquilla.co.za
083 700 1441 (Dr Barbara Louw)
083 676 0451 (Rev Wynand Louw)
https://www.facebook.com/aquillatraining/
https://www.linkedin.com/groups/12145533/
www.linkedin.com/in/dr-barbara-louw
eShop for books and therapeutic tools:
www.BluEagle.co.za
‘Nexus News’ is the newsletter keeping you up to
date. Register at http://www.nexusnews.co.za
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